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Feedback that matters



KNOWING
YOUR
CUSTOMERS
WILL BE
AN ADDED
VALUE FOR
YOUR
BUSINESS!
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VAIL–Feedback is an omnichannel Customer Feedback 
software designed by Velosi. It encompasses a platform 
for cross-channel feedback management and versatile 
survey solutions to collect and analyze website as 
well as mobile feedback in real-time.

Our feedback software comes with an abundance of 
features to adequately accumulate reviews, opinions 
or any data that is vital to the smooth operation of a 
business. VAIL–Feedback allows you to build stronger 
relationships with your guests and customers while 
providing you with utmost flexibility on when and how 
to compile feedback.

Introduction
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Powered with advanced and simplified features,  
VAIL-Feedback system ensures absolute freedom to 
its users. It also adapts naturally with the operations and 
complements the entire customer service experience, 
providing a strong community for future success.
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What is Feedback?

What is the Difference between Customer Feedback & Employee  
Performance Feedback?

Why Feedback is Vital to any Business?

The term ‘feedback’ is defined as some sort of helpful information or constructive criticism about a product, an  
individual’s performance of a task or an individual’s action or behavior. It is usually communicated to another 
individual or a group in order for them to use it as a piece of valuable information to improve or adjust current or 
future actions.

Feedback usually happens when a situation reacts to a particular action or behavior. For instance, ‘customer  
feedback’ is the reaction of buyers to an organization’s products, services, or policies. At the same time, ‘employee 
performance feedback’ refers to the reaction of employees to feedback from their immediate boss or manager, 
including both performance exhibited and performance expected information.

Getting proper feedback is the only way to evaluate customer expectations and their specific needs. Feedback helps 
you improve the product experience and manage customer experience effectively. Feedback is vital to any business 
as when customer expectations grow, businesses excel in that specific customer experience realm.
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How does VAIL – Feedback Collect Data?
VAIL – Feedback promptly collects feedback through a number of ways, including:

With VAIL–Feedback, you can simply get employee 
as well as customer feedback on Android-based 
mobiles and tablets, and iPhone operating system 
(iOS) based devices like iPhones and iPads. 

The feedback software can send SMS comprising 
feedback links of responsive mobile surveys to 
your customers.

Email

SMS

Send emails with survey links asking customers 
to provide feedback, allowing you to track those 
emails adequately. It also can embed survey 
questions directly into emails so that it takes only 
one click for customers to give feedback

Android & iOS Devices

By embedding VAIL–Feedback form on any 
website, you can create online responsive 
surveys that work smoothly on both website 
and mobile interfaces.

Online



Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy 
nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi 
enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis 
nisl ut aliquip ex ea commodo consequat. Duis autem vel eum iriure dolor in 
hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat 
nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit 
praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit, sed diam nonummy 
nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi 
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4 Major Aspects of  VAIL–Feedback

Campaign
Management

Contact
Management

Respondent 
Tracking

Custom
Variables

VAIL – Feedback software incorporates four major aspects 
that makes it a perfect feedback management solution, 
such as:
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01 Campaign Management
You can design and send different 
campaigns of the same feedback 
form and survey to your customers.

04 Respondent Tracking
You can easily track email and SMS 
deliveries, response rate, survey 
open rate, and much more with our 
customer feedback software.

02 Contact Management
It allows you to upload contacts 
and save as lists, besides enabling 
you to view respondents and 
unsubscribes.

03 Custom Variables
With VAIL- Feedback software, it 
is now easy to send surveys with 
custom variables such as names, 
phones, unique ID’s and many more.
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What Makes VAIL – Feedback Unique?
The robust features in the VAIL - Feedback system incorporate to enable a winning feedback collection 
strategy, making it a unique feedback tool that aids in gathering feedback efficiently.
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01.	 Customers & Employees Feedback 09.	 Negative Feedback Alerts

05.	 NPS, CES 2.0 & CSAT Scores 13.	 APIs, Webhooks & Integrations

02.	 Rapid Set up & Easy Use 10.	 Dynamic Dashboard

06.	 Multilingual Feedback & Surveys 14.	 Feedback Analysis

03.	 Survey Builder 11.	 Overtime with Trend Report

07.	 Instant Alerts & Real-Time Reporting 15.	 Custom Questionnaire

04.	 Smart Feedback Management 12.	 Multi-Chain Location Management

08.	 Scheduled & Customized Reports

The Core Features of VAIL – Feedback
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01. Customers & Employees Feedback
Exclusively designed to collect feedback from customers 
as well as employees accurately.

02. Rapid Set up & Easy Use
You can set it up rapidly – less than five minutes 
and start using it without knowing the ‘know-how’.

03. Survey Builder
Our Survey Builder tool is loaded with amazing 
features that include an abundance of branding and 
themes, custom ‘thank you’ screens, and options to  
export feedback to Comma-Separated Values (CSV’s), 
add your own logo and insert images or videos

04. Smart Feedback Management
You can manage feedback effortlessly and take the 
necessary actions to close the feedback by collaborating 
with your team in a smart way. 

05. NPS, CES 2.0 & CSAT Scores
It is easy to run CSAT, CES and NPS Surveys to 
evaluate customer loyalty, satisfaction and effort 
perfectly.

06. Multilingual Feedback & Surveys
VAIL–Feedback supports over 30 languages, 
enabling you to create multilingual feedback 
forms. You can easily build the survey in one 
language and add translations in other languages. 
Also, customers can select their preferred survey 
language at the start to provide feedback.
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09. Negative Feedback Alerts
This tool helps you assess the issue, fix it and  
respond immediately in an apt manner whenever 
you receive negative feedback.

07. Instant Alerts & Real-Time Reporting
VAIL – Feedback software sends instant alerts,  
real-time reports and email abstracts for each new 
feedback and low score.

08. Scheduled & Customized Reports
Daily, weekly and monthly reports will be sent to your 
inbox in order for you to track customer feedback  
closely. Highly positive or negative feedback will 
be pointed out. Additionally, it is easy to generate  
on-demand or scheduled batch reports.

10. Dynamic Dashboard

VAIL – Feedback software’s dynamic dashboard 
can give a detailed overview of your Net Promoter 
Score (NPS) with a total distribution of passives, 
promoters and detractors compare to other periods. 
It also allows you to check all answers and feedback 
responses
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11. Overtime with Trend Report
This feature comprises the ‘know-how’ of the VAIL 
- Feedback software is doing overtime (week on 
week, month on month and a quarter on quarter).

13. API’s, Webhooks & Integrations
It enables you to get exceptionally good integration 
with various communication platforms, such as 
Twilio, Zapier, Plivo, custom API’s and many more.

12. Multi-Chain Location Management
It allows you to build up multiple locations and  
assess location-based cumulative and comparative 
reports.

15. Custom Questionnaire
You may start analyzing customer feedback 
response rate by dynamically changing the questions 
according to your preferences

14. Feedback Analysis
Our Feedback Analysis module helps you identify 
the needs and dissatisfaction of customers to  
improve customer satisfaction and decrease churn.
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Solutions Incorporated in VAIL – Feedback

Getting real-time patient feedback is just a 
click away through our Healthcare Survey 
tool which is specially designed for hospitals 
and clinics.

Healthcare

Start measuring student satisfaction levels 
and improving their experience with your 
academic institution, involving schools, 
colleges and universities, using our Education 
Survey tool.

Education

With our Financial Survey tool, you can take 
customer feedback - involving the quality of 
services rendered and performance of the 
staff - from financial institutions like insurance 
companies and banks.

Financial

Collect guest feedback from hotels and  
resorts using our Hotel Survey tool by  
online, email surveys and SMS surveys.

Hotels

It is an absolute customer feedback platform 
that encompasses customizable feedback 
forms, in-depth analysis, real-time reporting 
and instant alerts for supermarkets, retail 
stores, malls and shops.

Retail

You can gather feedback from restaurants 
to accumulate real-time customer feedback, 
view detailed reports, take proper action and 
solve issues swiftly.

Restaurants

VAIL–Feedback comes with a range of specific solutions that encloses various survey apps for multiple 
 verticals, including:



Feedback Form Templates

Blogs & Insights

Help Center

VAIL–Feedback is packed with a broad array of dynamic customer survey 
templates that involve various question types for a range of industries.

VAIL–Feedback consolidates 
a number of resources to help 
you determine your customer  
feedback strategy.

It offers informative and helpful blogs and insights about employee 
feedback, customer feedback, customer satisfaction, feedback 
management software, Net Promoter Score, and capturing feedback on 
Android and iOS phones and tablets, websites, emails and SMS.

VAIL–Feedback’s Help Center provides you with best practices, helpful 
tips and technical advice in the field of customer feedback and loyalty.

Resources
Consolidated in 
VAIL–Feedback?

Survey Tips & Traits

Customers

VAIL–Feedback resource module provides you with best practices to 
enhance responses, effectively plan surveys and measure customer 
satisfaction, among many others.

This software can empower the customer and employee feedback, 
transform customer satisfaction and customer experiences to improve the 
productivity of employees to help organizations achieve their objectives.



Feedback that matters
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Some of our Clients
Since 2010, we are providing multiple software 
solutions for business operations & development 
in various industries which helps clients to reach 
their full potential to maximize the use of their 
assets and meet customer satisfaction. Here 
are some of our clients who are experiencing its 
optimum benefits.



United Arab Emirates

Middle East Office (Headquarters)

Jersey, United Kingdom

UK Office (Corporate Office)

Middle East Office (Head Office)

Middle 
East

United 
Kingdom

Associate 
Offices

Associate Offices Worldwide 
Algeria, Angola, Bahrain, Brunei, 
Cambodia, China, East Timor, Egypt, 
Ghana, Indonesia, Japan, Kuwait, Laos, 
Malaysia, Mongolia, Myanmar, Oman, 
Philippines, Qatar, Saudi Arabia, Pakistan, 
Singapore, South Africa, South Korea, 
Taiwan, Thailand, Turkey, Vietnam

OFFICES
WORLDWIDE

Associate Offices Worldwide

Abu Dhabi, United Arab Emirates (HQ)
Suite No. 1104, Al Ghaith Tower,
Hamdan Bin Mohammed Street,
P.O. Box No. 114192, Abu Dhabi, UAE
Tel.: +971 2 634 9815, Fax.: +971 2 634 9816
Email: info@velosiaims.com

Dubai, United Arab Emirates (Branch)
Suite No. 903F, 9th Floor, Ibn Battuta Gate
Office Building, Jabal Ali First, Dubai, UAE
Tel.: +971 2 634 9815, Fax.: +971 2 634 9816
Email : info@velosiaims.com

UK Office (Corporate Office)

United Kingdom:
 

5th Floor, 37 Esplanade,
St Helier, Jersey,
JE1 2TR, United Kingdom
Email : info@velosiaims.com

Algeria:
Mohamed Seddik Benyahia
-Ex base équipée - Cite,
Section B N 17, Dar El Beida,
Algiers, Algeria 
Mob : +213 671 077 099
Tel : +213 20 19 90 21

Ghana:
F 676/1, Angola Road,
Kuku Hill, Osu
Accra, Ghana
Tel.: +233 302 786828
Fax.: +233 302 768774

South Africa:
Steeltest 28 Senator Rood
Road, C.P 1939,Vereeniging
Ext 1, Gauteng
Tel.: +27 16 422 4930
Fax.: +27 16 422 4933

Saudi Arabia:
Office No.1, 12th Floor,
Engineering Valley Tower,
Al Madinah Al Mounawwarah St.
Al Jubail 31961, Saudi Arabia
Tel.: +971 2 634 9815
Fax.: +971 2 634 9816

Qatar:
1st Floor, Building #267, 
Area 43, Near Newton 
International School, 
D Ring Road, Doha, Qatar
Tel.: +971 2 634 9815
Fax.: +971 2 634 9816

Egypt:
Ali El-Gendy St. 27 (off
Hassan Ma’moon St.)
P.C. 11765, Nasr City,
Cairo, Egypt
Tel.: +20 2 26772647
Fax.: +20 2 26772645

Turkey:
1042.Cadde 1319. Sokak
No.9/5 Ovecler,
Ankara, Turkey
Tel.: +90 312 4798837
Fax.: +90 312 479 8847

Kuwait:
Yaal Building, Al Fahaheel, Al
Dabbous St. Block 11, Building
19, 11th Floor, Office No. 12,
PO.47912, Safat 64030, Kuwait
Tel.: +965 22216885
Fax.: +965 23983443

Oman:
P.O. Box 261, 131
Hamriya, Muscat,
Oman
Tel.: +968 9944 0539
Fax.: +968 2460 1243

Bahrain:
Flat 11, Bldg 1033, Road
3721, Block 337,
Umm al Hassam,
Manama, P.O. Box 5652,
Tel.: +973 17180 245
Fax.: +973 17180 246

Vietnam:
No. 35, 30/4 Street,
Ward 9,Vung Tau City,
Vietnam
Tel.: (84) 254 6253222
Fax.:(84) 254 6253223

China:
Room 1304, ShengKang
LiaoShi Building, No.738
Shang Cheng Rd, Pudong
District, Shanghai, PRC
200135, Shanghai, China
Tel.: +86 21 61650588

Malaysia:
No. 6-2, Jalan PJS 8/2,
Mentari Business Park, Bandar
Sunway, 46150 Petaling
Jaya, Selangor, Malaysia.
Tel.: +603 5633 7111
Fax.: +603 5633 7398

Philippines:
Unit B, 14F, Cebu IT Tower 2,
Lot 6 Blk 2, cor. Archbishop
Reyes St. & Mindanao St.,
Cebu Business Park, Ayala
6000, Cebu, Philippines
Tel.: +63 32 5209853

Thailand:
208 Building Wireless
Road, Room 1401(16)
14th Floor, Wireless Road,
Lumpini, Pathumwan
10330, Bangkok, Thailand
Tel.: +662 252 8751
Fax.: +662 252 8753

Japan:
Office Address: No. 10-7, 1-
Chome, Hatchobori
Chuo-ku, Tokyo
104-0032 Japan
T: +813 3537 3667
F: +813 3537 3679

Pakistan Offices

Karachi:
5th Floor, Jason Trade Center, 
Shahrah-e-Faisal,
Karachi, Pakistan
Tel : +92 21 3454 9503
Fax : +92 21 3454 9505

Multan:
Show Room # G-1, Ground
Floor, Hafiz Trade Center, 1522
Railway Road, Multan, Pakistan
Tel : +92-61-458 7772/3
Fax : +92-61-458 7774

Lahore:
207-A, P-Block, Gulberg-
III, Lahore, Pakistan
T: + 92 42 35441451-3
F: + 92 42 35441454

Islamabad:
Plot No. 193, Street No. 1,
Industrial Area, I-10/3,
Islamabad, Pakistan
Tel : +92 51 443 1282
Fax : +92 51 443 1284

Angola:
Condomínio Mirantes do
Talatona-Luanda Rua das
Acácias, Casa B13
Luanda , Angola
Tel.: +244 222 041 512
Fax.: +244 222 041 532

Brunei:
Simpang 357, Lot No. 5211,
Jalan Maulana, PO Box 1585,
KA 1131, Kuala Belait, Brunei
Tel.: +673 8 713522
Fax.: +673 8 713522

Indonesia:
Plaza Aminta 9th Floor JI,
TB Simatupang Kav
10 Jakarta 12310, Indonesia
Tel.: +62 21 751 2066
Fax.: +62 21 751 2069

Mongolia:
3F San Business Centre,
Sukhbaatar District, 8th
Khoroo, Baga toiruu, 29
PM Amar Street, 14200
Ulaanbaatar, Mongolia
Tel.: +976 7011 9700
Fax.: +976 7011 9692

South Korea:
24F, KNN Tower Centum
Seo-Ro, Haeundae-Gu
Busan, South Korea
Tel.: +82 51 664 6511
Tel.: +82 51 664 6512
Fax.: +82 51 622 0073
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DIGITAL BROCHURE

Abu Dhabi, United Arab Emirates (HQ)

Suite No. 1104, Al Ghaith Tower, Hamdan Bin
Mohd. St., P.O.Box No. 114192, Abu Dhabi, UAE
Tel.: +971 2 634 9815, Fax.: +971 2 634 9816
Email: info@velosiaims.com

Dubai, United Arab Emirates (Br.)

Suite No. 903F, 9th Floor, Ibn Battuta Gate Office
Building, Jabal Ali First, Dubai, UAE
Tel.: +971 2 634 9815, Fax.: +971 2 634 9816
Email: info@velosiaims.com

ENGINEERING FOR
A SAFER WORLD


